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knowledge on organizational creativity
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Abstract

This study aims to study the effect of the leader's efficiency in activating knowledge sharing
processes on organizational creativity. The quantitative approach was used, where the researcher
conducted a field survey through a questionnaire distributed to two hundred and fifty four (254) team
leader within the Jordanian telecom companies. The results of the statistical analysis showed a
positive statistical effect of the leader's efficiency in activating knowledge sharing processes among
employees on organizational innovation. The study is providing another evidence that supports the
results of previous studies within the same field of study. In practice, higher levels of organizational
innovation are achieved with teams that encourage their leaders to share knowledge where leaders
play an important and effective role in promoting knowledge sharing among employees. The
determinants of the study are targeting the types of leaders of all types and using the quantitative
approach through the field survey using a questionnaire, in addition to targeting a specific business
sector. Other findings may be found in the case of other business sectors, the use of other methods
and analytical approaches, and the targeting of specific leadership patterns.
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Figure 4.3: Quantities of fuel consumption and its forms
Source: OPEC Report
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Smith (2011) states that properly constructed references are a key part of
academic writing.
............... Calaa YL 3130 il sivee 330 2 5a 5 (2004) LDl S
ualal) clialy Calgall o) 5l 3y Jla & -2
Properly constructed references are a key component of academic writing
(Smith, 2011).
(2004 el ) Calaally 353U il gise 4500 @llia o)) us L
(20043l ) i (Smith, 2011) sl s <ilse GS 1)
(2019¢ clinall 5ol 5all ) 51 (Smith and Jones, 2008) : il s cllia (< 13)
(Smith, Jones and Macdonald, 2008) : ¢l 5e 4535 dlia < 13
(2020 ¢ diuladll 5 clipanll coaal sall )
DUl o e "0 AT S lee et al Jlaid¥) aladiin) @li€ey ST 1 il ga Dyl @llia (1S3
(2019¢ 0sATs o2l sall ) i (Smith et al, 2006)
. (Quotations) &~ GLEY) Js & -3
a0 g IS5 ) claSle (pn puiiball paill gy ) Aalay cald ccilne Jae (e Bl gl 1)
fol LS Lgia 8l (W) 3a) Al dsdiall a8 ) <3
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Smith (2011, p.47) lamented the fact that many students did not ‘know how to
reference ... properly’.
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It is often noted that ‘Harvard is simply a matter of following rules ... you will get
better marks for referencing’ (Smith, 2011, p.48).
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One of the most common reasons that university students carelessly lose
marks for their assessed work is lack of properly constructed references. It is
imperative that academic work is properly referenced (Smith, 2011, p.25).
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Jones (2007, cited in Smith, 2010, p.37) states that ‘Thorough reading of a referencing
guide dramatically improved my students’ referencing’.
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The UK Department for Education and Skills (2008) carried out research into students’
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